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TOSHIBA

OWNER'S MANUAL
IMS / LC / VRF Wireless Interface

Toshiba Home AC Control Toshiba Home AC Control application support
Please visit the application store on your device

to download and install Toshiba Home AC Control

application.

iOS 9.0 or later.

Keyword : Toshiba Home AC
Control

Android : Version 5.0 or later.

Application ﬂ

About Toshiba Home AC Control

1. Toshiba Home AC Control can control system operation by smartphone or tablet (mobile device) via internet
connection.

2. Everywhere control, software run on Cloud system and mobile device can set and monitor system operation.

3. Everyone can control, 1 Wireless interface maximum 5 User (use 1 email register).

4. Multi system control, 1 user can control 10 system.

Note :
1. Wireless interface can register only 1 email address, if register with new email current email will invalid.
2. 1 email address can use for register 5 mobile devices for control same system.




Installation for Wireless interface

1. Open cover of Wireless interface and make hole for wire out.

Open cover

Make hole by tooling,

) - ("~ _Z&= should no sharp edge
Wire out position Mi beware wire damage

3. Close cover of Wireless interface.

= < >
o ~

onoFe
5 ~

/

2 core shielded cable — 0.5 mm? or more.
Maximum cable length — 50 m

A® s—sgp—re—tfD) —_—
Indoor unit (\ Wireless interface
e N s [
f Non polar
Terminal block TB04, for remote
controller or Wireless I/F adapter Terminal block CNO1
connection, to Indoor unit.
Note :
1. Be sure no electrical power before installing this
product.

2. Wireless interface must not be installed in areas as
below.

- Direct sunlight or areas exposed to outside
air influences.

- Poor ventilation (near windows or other openings).

- External heat sources (above radiators etc.).

- Freezing or refrigerated areas.

- Do not install nearly device the can produce
electrical noise such as elevators, automatic door
and etc.

3. Do not modify for any electrical part, it can cause for
malfunction, electric shock or fire.

4. Install area should be covered by Wi-Fi signal from
Router.

5. Wireless interface compatible with router 2.4GHz
band IEEE802.11 b/g/n standard.

6. Installation level should be 100 mm or more from floor.

7. Operating temperature should not over 55°C.




Installation for Wireless interface

Open an application and follow register for User registration.

(@ Tab Register. (2 Enter email address.

000 <

[

Toshiba Home AC Control

7 nothave account, please register.
Forgot Passuor

Register

Demomode / Howto add AC
asdfghijk.I
ToSHIBA

*+ zxcvbnma

® Fill out customer @ Check for terms and

information. condition.
€ Customer Information €  Terms And Conditions
Owner's Name (Option)
Hogetoge

Phane Number (0ption)
0234568736

Address (Option)
AL}

Wil use abor nf or ackservice.

O 1o

(® Enter password by
6-10 character,
combination of
alphabet and number.

3 Select country. (@ Enter user name.

< Register € Register < Register
—=======y oot
Coumntya ( UserName 1 e
Please Select Country [fprastenis i .
1

Inited States N —
®  Unitedstat 2 snowpasswors
taly

France

Greece . dwe rtyuiop

United Kingdom

o
(e]
O Netherland
o
(e]

4l )
Confirm information. (@ Information will submit
to email, click link for

confirm.
€ Register

Email address

United States

User Name

Term and condition
agree regisier me.

To complete the registration procese
Please follow below step.

egistration pro

Submit information

Log in to Toshiba Home AC Control application

@ Connect Wireless interface to system and turn
on power supply.

TOSHIBA
Operation LED = On Green
=
© SETUP [l © OPERATION
O LIMK O ERROR
© RESET /. o o Bus
Wireless LED = On Yellow O UART

Link LED = Off
Power LED = On Green

(2 Open application and

* Note

1. In case of Wi-Fi router change or e-mail for register change
need to re-process for add Wireless interface again
(need to press SETUP button 1 time for active Access Point
mode).

2. In case of change Wireless interface to use with other AC need
to factory reset (press and hold SETUP 5s) and re-process for
add Wireless interface again.

® Enter user name and

select Log in. password. @ Log in successful.
0030 < Login i=  #Home -]
1
Toshiba Home AC Control :\ 'I

Do not have account please register
Forgot Password

Demomode / How to add AG

TOSHIBA

oo arirCorporton




Add Wireless interface for control by Toshiba Home AC Control application

@ Select “Add AC (Adapter)” from both display above.

# Home B & ¢ Sottings

© | mac ,’_;) . 4 Usernformation
Nee A 4 Change User Information

£ Theme Seting

o Chang Password
@ ACTime Zone

S Languages »

a

Calendar Days

ehidiock
= Contimationpopup
£ Jadd ac adapen)

B Version

License Agreement

(2 Select AC (adapter) connection method.
< Add AC (Adapter) £
Select AC (adapter) connection method

Wireless Adapter Built-in

Wirsless Adapter Type A

Wireless Adapter Type B

Wireless Adapter Type C

Wireless Adapter Type C

Wireless adapter auto log in

Add Wireless interface for control by Toshiba Home AC Control application

3 AC (adapter) connect.

< Add AC (Adapter) o < Add AC (Adapter) -3

SekeaLAC (s comestion etr? Select Wi-Fi Router connection method
Wireloss Adapter Built-in
WPS method

Wireless Adapter Type A

Wireless Adapter Type B Input SSID and Password

Wieless Adapter Type C

Cance

-)))

Connect successfully

(@ Connect with Home Wi-Fi Router.

— |0

TOSHIRA
Operation LED = On Green
=
O sETUP oF © OPERATION
O LINK O ERROR

© RESET oth o BUS

Wireless LED = Off © uarr
Link LED = Off

Power LED = On Green

—

WPS mode
< Add AC (Adapter) £

Activate WPS mode on Wi-Fi Router
(WPS activation method base on router
type. Please check router manual)

If you do not support WPS or do not know,
please tap "Go to SSID and password"

7 NN
Got0SD andpassword
Manual input

< Add AC (Adapter) -

Please input Wi-Fi home router SSID and

Wi-Fi Router name

—>
so |

SsiD

Password Password

Wi-Fi Router Password

Cancel

QWERTYUOI P
A'SDFGHUJKL

4 ZXCVBNMS&E

® A/C add finished.

= 4 Home @ %
Py <+
o | anac w

© | 15t floor (Ams)

© | Living Room (A..® 25/28 'C §

® | Dining Room (... & -

@ | BathRoom (A... % -

© | 2nd fioor (Ams)
© | Bed Room (Ams) ® 25/28 °C §

A | children Room... # -/-- "C 1}




Toshiba Home AC Control application

Home screen

Weekly schedule

< Weekly Schedule Settlng
Menu < Monday > & Settings
o 6 2w 1w 2
W4 W04 ©ninc o & User Information 0160003
O 1st floor 4 Change User Information
O Living...m ] £+ Theme Setting
Bed Room
® ©or Change Password
Home @© Kitchen [ ]
© ACTimeZone  (UTC+0700) Bangkok
£F  Settings ® BathR..m
Languages English
% Toshiba AC special feature ® Den [ ]
(@ calendar Days Mon-Sun
®:  Google Assistant @ 2nd floor
() Amazon Alexa ® childR...1 2] Child lock o
Child R... 2
B Wireless adapter manual (©] e — o
Help  GuestR 1
T Add AC (Adapter)
& Logout
B Version 038
= License Agreement

- Add AC
Home /

_eolmie i P SubmenualAc
All AC On/Off

/’Q | 1st floor (Ams) + Add Group
Group AC On/Off * Delete Group

/‘0 | Living Room (A...{& 25/28 °C + Operation Setting
Each AC On/Off

@® | Dining Room (... 3 --/-- °C Sub menu group

+ Select AC
» Change Name
+ Operation Setting

® | BathRoom (A... 3 --/-- °C

Group name /g.rlnd floor (Ams):

v
N e e

) Sub menu AC
/.® | Bed Room (Ams) & H + Operation Setting
AC device is offline | Children Room... ¥ * Change Name

* Delete AC

Setting temperature /
Actual room temp

Notification ERROR code
description (pop up)
Current operation mode

of each AC
o @
& Service Messane,
Moniorng Runction
< Energy Monitoring < Service Function < Message
All News Promotion
[ CostCalcuiator 0.1 EUR/KWh K service This s Subject of et )
@ 115 body oftest massage 2
OXONXNNNNX
45 Display
This s Subject of test
L ]
3 Export Data This is body of test massage 2
000OOXXNNNK
o This is Subject of test
@ ClearData

This is body of test massage 2

Link to service center
(available in some countries)




Mode and Condition setting

V40048
= tHome o
o :r_A_II_A;: _________ — o T 71— Enter operation mode of All AC
|
[FRESE— T ——— s
O 1st floor S i

Mode Set/Room

Enter operation mode of Group AC

)
@ BathRoom & -, °C i

O Den @~ 25/28°C i

Mode select for Toshiba Home AC Control application
Provide for 5 operation modes

Auto

Fan Speed

Heat* Fan only Off
wanion wan0s
#  Room name - @ #  Room name -

—

Fan Speed

_ad AUTO

* This “Heat mode” is only available
for Heat Pump product.




Setting in operation mode
Tab for select AC

Mode select

Temperature set

Indoor temperature

Fan Speed Swing

Outdoor temperature

C

Fan speed set I

Fan Speed .
2 Louver configuration

Function

Special feature

LED wireless adapter and AC ON/OFF control

Py W4 N048

Room name ¥
< Wireless adapter
Adapter version

1.00.02

LED Wireless adapter
LED AC + Adapter

TOSHIBA
Operation LED = On Green

camp  F® e oreanon
N ERROR -
oReE Ly a5
Fan Speed = Swing UART
] Power LED = On Green

AUTO

Select On/Off

TOSHIBA
Operation LED = Off

© i OPERATION
ERROR

© ReseT » e
UART

Power LED = Off




Group operation
Maximum 3 groups
1 Group maximum = 10 units.

Add group
A& | RIZH
Select e
| AllAC
- Mode  Set / Room
5 | 1stfloor
O | LivingRoom & 25/28°C
O | BedRoom % 25/28°C
O | Kitchen $8 25/28°C
@ | child Room
@ | chidRoo..1 ¥t -/~ C
@® | ChidRoo.2 & -/~ °C
O | Den @ 25/28°C
® | BathRoom o -/1-C
Add AR AL
Add AC in group
V.40 048
= Select e
O | AllAC
Mode Set/Room
O | 1stfloor
O | LivingRoom & 25/28 °C
O | BedRoom % 25/28°C
O | Kitchen 4% 25/28°C

@® | child Room

@ | chidRoo..1 ¥t -/
® | childRoo.2 & -/~
O | Den @ 25/28
® | BathRoom o -/~

A 71 B2
Select £
O | AllAC

= Mode et/ oom
O | stfloor o
O | LivingRoom & 25/28°C
O | BedRoom ¥t 25/28°C i
O | Kitchen &8 25/28°Cc &
@ | cChild Room H

® | ChidRoo.1 % -/~ C i
@ | ChidRoo.2 & -/~
O | Den *
© | Bath Room O -/-c §

:C
iC

c %
c i

"Bathroom AC"Details
Operation Setting

Change Name

CANCEL

Create a new group

Enter group name

Add Group 15t floof

Delete Group CANCEL

Operation Setting

q' e yb T i p“
a s disrasgith i jas il
4 z x cvbnma@

Child Room

Please Select AC

L sy oo
Bed Room

Kitchen

80

Child Room 1

Child Room 2

a

Select AC

Den
Change Name
Bath Room

00

Operation Setting

CANCEL  CONFIRM

Please make sure Factory reset
(press and hold SETUP button on

Adapter for 5 second) is performed Delete AC

before Deleting AC from mobile
application

delete the “Bathroom AC"

CANCEL  DELETE CANCEL  DELETE

v




Weekly schedule set
Day select Monday - Sunday

Weekly schedule of all AC unit Weekly schedule of all AC unit
P4 0048 V40048 V40048
= Select < Weekly Schedule i} & Bed Room/ Mon.
o 3 6 9 12 5 1 a2
) | AllAC < Monday >
O | 1stfloor H AllAC =!
¢ | (0] — Tme1 B 26C g X
3 i @D o " 06:30
O | LivingRoom (& 25/28°C i O st floor o o PURE
® | BedRoom %% 25/28°C i O Living..m
1 Time 2
O | Kitchen % 25/28°C & @ Bed Room ] e off
| off
@ | cChildRoom H @ Kitchen (1]
7 n : y =
@ | ChidRoo.1 & -/~ C i @ BathR.m - | Tmes X ¢ o X
0O | 2100
® | chidRoo.2 B -/~ C i ® Den L1l on = PURE
O | Den % 25/28°C i @ 2nd floor
Time 4
O | BathRoom () -/~ C i @ chidR..1 2 off
N AP (R dmbnnt & ~ian
Time select Weekly schedule set for each unit Mode select
V40048 W4 N048
< Bed Room / Mon. € Bed Room/Monday/Time 1

Time1 & 26C g ‘%|

On =i PURE

Time 2
| 0900 off
off
Times X% 25c¢ o X
O | 2100
cancL on =R pURE

Time 4
21:30 off
off

Select program for active by tick at select box

Weekly schedule cancel

A Z1 B2 1 :
]
Select e = -t
O | AlAC
Mode et /Room
O | 1stfloor Weekly schedule
O | LvingRoom ®& 25/28 'C not set
| Weekly schedule
O | BedRoom #¥ 25/28°C i set but not active
O | Kitchen 8% 25/28°C
Weekly schedule
@ | ChildRoom : set and active

@ | ChidRoo.1 ¥t -/~ 'C i
® | ChildRoo.2 ® -/~ 'C i

O | Den & 25/8°C s
Fan Speed

O | Bath Room o)) > AUTO




Energy monitoring

Select Room for Energy monitoring

- - 10:48 AM * 100% - - 10:48 AM % 100% -
= A Home = % Energy Monitering Energy Monitoring o
< All AC e < AllAC - ]
o | AllAaC o m,é) H Day Week Month All AC b
© | 1st floor (Ams) H ] 28-Jun-20 » < Bed Room 1 > 3
© | Living Room (A...& 25/28 °C 1} 10 Bed Room 2
@ | Dining Room (... £& --j-- °C i _ e _ Living Room
H H
® | Bath Room (A... & --/-- 'C H H Group A
B g
@ | 2nd floor (Ams) | — § —
8 &
© | Bed Room (Ams)® 25/28 °C g g
@ | Children Room... #: --/-- °C
Room.1 a5 ase
s Room_2 as6 345
s Room_3 a5 ase
m— Room_4 4as6 345
— Room 5 a5 ase
B — Room_6 ase  3as
o s Room_7 345 as6
N be ol Total 3579 2468
@ Select Energy monitoring. @ Energy monitoring display.
Set cost calculate and currency —
e
- Tosasam S < Energy Monitoring
< Cost Calculator All AC
——— | "Wlowatt-hour (kWh) Cost — [ Cost Caleulator 0.1 EUR/KWh
a1
Currency \6 oisplay h\
eur =
N [ Export Data
Cancel 1 ClearData
cancel currency o ——
! 2 £
veo RN
EUR
s L g e
o . o @
Select Energy monitoring display

< Display —

——————————— Stack A4
< Export Data

Export data to Email address below.

Email address
Cluster hogehoge@hoge com
Confirm Email address

hagehoge@hoge coml
—
Line =
e
QWERTYUO I P
ASDFGHJKIL
\4 * zxcvenNwm @
< Display < oisplay < e Gl &3 G &0 B4 &4 O LS
[ . S O — Be: - =
< 28an20 > @ < 28-sm-20 > @ < 28220 > Export data and send by e-mail

[ ——
PRST——

e The power consumption displayed is just an
estimate as it is calculated simply.

SricemuunEnn It may sometimes differ from the result
| = oo ‘ measured by the power meter.
—_— s e —_— = e pr g
Total 2768 kh Total 2768 kWh Total 2768 kwh

10




In case of have some problem can check from Help menu

— # Home o =&

O | AllAC =

O | 1st floor (Ams) :

O | Living R A.& 25/28 °C i
iving Room (. & / o

@ | Dining Room (... % --/-- "C i} L+ Settings

® | BathRoom (A... %t --/-- ‘C i » | A Toshiba AC special feature

© | 2nd floor (Ams) H ®.  Google Assistant
© | Bed Room (Ams)® 25/28 "C i () Amazon Alexa
A | children Room... @ --/-- "C i M Wireless adapter manual
Help
/
& Logout
Energy
oo

1"




Google Assistant

Link account setup and add devices (ACs)

@ Clck on + mark. @ Select Set up device. (3 Select Works with Google.
K (-] x Add and manage <
< Home Add to home
@ setup device Set up a device
* Set up a new device or add an existing

b device or service to your home
+2° i person to home

(3] ® e
B Create speker group o Newdeiies

Media  CalHome  Setings Add something new, like a Chromecast,

A Create new home Google Nest speaker or display, or a partner
doios, Incloding those labaled “Soatmess
ofice Setl with he Google Homs ADP
Office Add services
e  Works with Google
[ Videos Linkigne alwour existing devices or
o T i o pvas
Nest Mini J Music
Play music
{@ Rebates & rewards
& Prosenvices
@ e ofters
@ search Toshiba Home AC Control. (® Input Username and Password. (® Link account finished, Choose device.
[% Toaioa Home AC Cortal a Done @ orod.azurewebsites.net 1A C, | 4 ) |
| I %
Rdnew T T TTTTTTETTETeS
@  Toshiba Home AC Control T~
) g
Toshiba Home AC Control e .
By signing in, you are authorizing Google to Bedroom Livingroom
A Air conditioner Air conditioner

Username

Password

U] )

Google Assistant command

English Language

Example command device name is [Bed room]
Power control OK Google, turn on the [Bed room].

(ON/OFF) OK Google, turn off the [Bed room].
OK Google, set the [Bed room] to Cool mode.
OK Google, set the [Bed room] to Heat mode.
Mode setting OK Google, set the [Bed room] to Dry mode.
OK Google, set the [Bed room] to Auto mode.
OK Google, set the [Bed room] to Fan mode.
OK Google, set the [Bed room] temperature to 22 degrees.
Temperature setting OK Google, increase the [Bed room] temperature by 1 degrees.
OK Google, decrease the [Bed room] temperature by 2 degrees.
OK Google, set the [Bed room] fan speed to Auto.
OK Google, set the [Bed room] fan speed to Low.
OK Google, set the [Bed room] fan speed to Low plus.
OK Google, set the [Bed room] fan speed to Medium.
OK Google, set the [Bed room] fan speed to Medium plus.
OK Google, set the [Bed room] fan speed to High.
OK Google, set the [Bed room] fan speed to Quiet.
OK Google, increase the [Bed room] fan speed.
OK Google, decrease the [Bed room] fan speed.
OK Google, what is the [Bed room] set to ?
OK Google, what is the temperature in the [Bed room] ?

Command Categorize

Fan speed setting
(Recommend to use English language)

Status inquiry

12




Amazon Alexa

Link account setup and add devices (ACs)

@ Select More.

[] Addphone number

J Link Music Services

Starta list

Popular Skills

Done & orod.azurewebsites.net A7

A

Toshiba Home AC Control
By signing in, you are autharizing Google to
access your dovices

s

[u] @

< serup

Choose which connected
device to set up first

3 Set up finish.

All your devices are set up

You can now use Alexa to control your

@ Devices list show for set up.

(2 Select Skills & Games.

Reminde
& Alarms & Timer
) Routines

@ skilss

e More v

cedback

Link account finished.

Your Toshiba Home AC
Control account has been
successfully linked.

What to do next:

Close this window to discover smart-home
devices you can control with Alexa,

cLose

Set up device.

<

serup

Choose which connected
device to set up first

° Hunches

Guard: Sound detecti

Alexa c

10 your phone if sh

ke smoke alarms or breaking glass.
GET STARTED

@ Search “Toshiba Home
AC Control”.

(@ Click ENABLE TO USE.

< TOSHIBA HOME AC C. &

Toshiba Home AC
Control @

9,975 Results

“Alexa, st the Bedroom ta Cool mode.”

:u. LETO USE

Toshibs AC NA Smart Home Skl
b e Pl ol b e T o AC

Step: Regiter your account on Toshiba Home AC
Cantrol mobile applcation
L “Alexa, s the front door locked?”
e Start by Saying

“Alexa, turn on the Bedroom.”

Devices found.

(@ Discover devices.

T

< serup
Discover Devices

‘Smart Home devices must be discovered
before they can be used with Alexa,

2 devices found and
connected

caNcEL

DISCOVER DEVICES

@D Choose GROUP for your device. ({2 Select continue.

< serup

Add your thermostat to a

group

To keep your de

nmm‘. tat in a group.

Bedroom is set up and
ready to use

conTinue

CHOOSE GROUP.

»

Bedroom

Alexa on This Phone




Amazon Alexa command

Command Categorize

English Language

Example command device name is [Bed room]

Note

Power control
(ON/OFF)

Alexa, turn on the [Bed room].

Alexa, turn off the [Bed room].

Mode setting

Cool mode : Alexa, set the [Bed room] to Cool mode.

Heat mode : Alexa, set the [Bed room] to Heat mode.

Dry mode : Not support.

Dry mode not support

Auto mode : Alexa, set the [Bed room] to Auto mode.

Fan only mode : Not support.

Fan only mode not
support

Temperature setting

Alexa, set the [Bed room] temperature to 22 degrees.

Alexa, increase the [Bed room] temperature by 1 degrees.

Alexa, decrease the [Bed room] temperature by 2 degrees.

Need to set measurement
unit to Celsius (°C) (Both
smart speaker and Ul)

Fan speed setting
(Recommend to use
English language)

Alexa, set the [Bed room] fan speed to Low / set the [Bed room] fan
speed to 1

Alexa, set the [Bed room] fan speed to Low plus / set the [Bed room]
fan speed to 2

Alexa, set the [Bed room] fan speed to Medium / set the [Bed room] fan
speed to 3

Alexa, set the [Bed room] fan speed to Medium plus / set the [Bed
room] fan speed to 4

Alexa, set the [Bed room] fan speed to High / set the [Bed room] fan
speed to 5

Alexa, set the [Bed room] fan speed to 6

speed 6 = speed Auto

Alexa, set the [Bed room] fan speed to Quiet / Alexa, set the [Bed room]
fan speed to 7

Alexa, increase the [Bed room] fan speed.

Alexa, decrease the [Bed room] fan speed.

Status inquiry

Alexa, what is the [Bed room] set to ?

Alexa, what is the temperature in the [Bed room] ?

Note :

“The Wireless Interface must be installed, maintained, repaired and removed

by a qualified installer or qualified service person.”

“Contact dealer and/or service center when equipment is malfunction.”




